
Sustained Value Services

Support Programs to Help Protect your Investment



Sustained Value Program

We appreciate your business and want to make sure the investments you make 

in Pavilion8-based applications and solutions carry forward to help drive your 

business effi  ciency and competitiveness. 

The Sustained Value Team is committed to keeping your investment at its 

optimal performance level, and our program of value-added services is 

designed to help deliver results to your bottom line year after year. To achieve 

this goal, we off er proactive support to maximize you operations. This includes 

new software features and industry-specifi c applications, solutions and 

services to help customers increase production, reduce costs, improve quality 

and increase profi tability. 

Our Sustained Value Program provides you with the foundation to continue to 

leverage our industry leading solutions, ongoing insight into plant, application 

and solution performance and a proven path to achieve the greatest possible 

annual return on your investment in solutions from Rockwell Automation.



Our research and development team continues to extend our 
industry leading products and solutions to provide maximum 
benefi ts and performance of your process. Our engineers help 
your system remain at its peak condition.

Software Updates 

The release of software updates with new functionality and 
enhancements in process control and optimization demonstrate 
the continuous development and improvement of Pavilion8-
based solutions. Your IT support staff  will have the confi dence 
in knowing Pavilion8 software solutions remain compatible and 
current with any of your changing system platforms. 

•   Major and Minor Service-Pack Releases provide updates 
enabling compatibility with operating system, process 
databases and hardware systems changes 

•   Email and live telephone support provides assistance 
with software product issues 

•   Web-based Support Tracking System (Status Updates 
and Knowledgebase)

Limited MPC Application Restoration 

•   Our most comprehensive support option available 
includes MPC system back-ups of the latest Pavilion8-based 
applications are made and kept at a Rockwell Automation 
site on a quarterly basis. 

•   Limited MPC recovery from server failure utilizing the last 
application snapshot. 

•   Our most comprehensive support option also includes 
working with IT, DCS vendors and any other 3rd parties 
to restore full system functionality. 

Proactive Sustained Value Services 

•   Periodic status reporting provides the ability to keep 
track of performance and operations usage statistics of 
Pavilion8-based solutions. Status Reports provide analysis 
of applications, including: 

–   Application utilization 

–   KPI performance 

–   General computer health check 

–   Recommendations to achieve operations and 
business objectives 

Value-Added Services 

•   Engineering support to keep up with minor plant process 
changes and off er value through: 

–   Software upgrades 

–   Operator refresher training 

–   Controller tuning 

–   Follow-up Status Report recommendations

•   Application support for updated IP optimization to maximize 
future performance: 

–   New and/or improved solution methodologies

–   New and/or improved modeling of your processes

–   New and/or improved control strategies

Refresher Training 

Continued refresher training enables personnel to retain 
expertise in operating and maintaining the latest technology 
advancements in your installation of Pavilion8-based solutions 

•   Builds confi dence in employees to fully utilize the software’s 
capabilities 

•   Maximum effi  ciency in on-boarding of future personnel

•   Additional training with our Pavilion8 experts is available 
at our software campus

Key Benefi ts

Proactive maintenance for optimal performance 

Improved application availability 

Refresher training for maintaining operator expertise 

Greater software availability through product 
enhancements, updates and quarterly application 
backups 

Enhanced visibility of application performance 
through quarterly status reports

Disaster restoration of MPC application



Rockwell Automation, Inc. (NYSE:ROK), the world’s largest company dedicated to industrial automation, makes its 
customers more productive and the world more sustainable. Throughout the world, our fl agship Allen-Bradley® and 
Rockwell Software® product brands are recognized for innovation and excellence.

Follow ROKAutomation on Facebook & Twitter.                                Connect with us on LinkedIn.

For more information, please visit: 
http://discover.rockwellautomation.com/pavilion

 Allen-Bradley, Listen. Think. Solve., Pavilion, Pavilion8, Model Predictive Intelligence, Rockwell Software, Virtual Online Analyzer (VOA) and ValueFirst 
are trademarks of Rockwell Automation, Inc. All other trademarks and registered trademarks are property of their respective companies.

 Publication RSBRSV-AP001C-EN-P – January 2016 Copyright ©2016 Rockwell Automation, Inc. All Rights Reserved. Printed in USA.
Supersedes Publication RSBRSV-AP001B-EN-P – August 2014   

Scalable Support Off erings Software Support Engineering Support Application Support

Major and Minor Service-Pack Releases Included Included Included

Email and live telephone support Product Support Product Support Product & Application Support

MPC recovery from server failure Assisted System Recovery Assisted System Recovery
Unlimited, Reactive & Proactive 

Support (On-site Available)

Solution Support
Limited (Determined by 

contracted hours)

Unlimited, Reactive & Proactive 

Support (On-site Available)

System Health Check & Reporting 
Limited (Determined by 

contracted hours)

Quarterly Full System Performance 

and Health Report

MPC system back-ups
Limited (Determined by 

contracted hours)
Pavilion8-based applications

Refresher Training
Limited (Determined by 

contracted hours)
Remote or On-site Available

Engineering Resources Access to Engineer Resources Dedicated Support Lead Engineer

Additional Services Available*

• Specifi c curriculum-based Pavilion8 MPC training available at our Austin, TX campus 
• Additional engineering support is available at discounted rates for clients in our support program
• Process additions or expansion may require additional software licenses
*Additional fees may be required



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.6
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams true
  /MaxSubsetPct 1
  /Optimize true
  /OPM 1
  /ParseDSCComments false
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts false
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Remove
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Average
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 2.00000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages false
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Average
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 2.00000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages false
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Average
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


